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Frequently Asked Questions 
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Do | have to provide my personal identity 
document to use e-wallet or prepaid card? 
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Different operators have different arrangements. Some 
operators allow users to use their services without providing 
an identification document, but there may be more 
restrictions in terms of the functions and limits. Please check 


with specific operators for details. 
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Do e-wallets or prepaid cards have 
any storage or transaction limits? 
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E-wallet or prepaid card operators may set different storage © 


and transaction limits. A user looking to raise those limits 
will need to provide additional information to the operator 
for authentication purpose. Please check with specific 
operators for details. 
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If a friend of mine asks me to forward an SMS 
one-time password (SMS-OTP) message sent 


out by an operator to his/her mobile phone, 
should I do so? 
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O Operators send out SMS-OTP messages to the registered 
mobile number of an account holder for transaction or identity 


authentication purposes. You should not forward SMS-OTP to 


anyone. Contact the relevant operator if in doubt, and seek 
help from the Police if needed. 
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What should | do if | suspect there are unauthorised g| 
transactions in my e-wallet or prepaid card, or my 


personal information is misappropriated to open 
such accounts? 
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You should contact the relevant © 


operator immediately, and seek 
assistance from the Police. 
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I have won a prize in an online game. When | tried to claim it, 
the organiser asked me to provide my name, ID card number 
and phone number, for contact purpose. | was also asked to 
upload a copy of my ID card, residential address proof, bank 
statement and e-wallet account details to a designated 
website for identity authentication. Are these reasonable 
requirements and procedures? 
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Where can | obtain information about the stored 
value facility licensees and the HKMA's stored 
value facility regulatory regime? 
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Regulatory regime for stored value facilities 


You can visit the following webpages or 
QR Code to obtain the relevant information. 
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Register of stored value facility licensees 
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Points to note in using any 
e-wallets or prepaid cards 








Ti 
Il 
® 








(ONRAN aa (SZ IT TA IRAY ME ad 
ERSAK E AxN LAMEN i H 
jA RRE o 


The Payment Systems and Stored Value Facilities 
Ordinance provides the legal basis for the powers of 
the Monetary Authority in relation to the regulation of 
stored value facilities. 
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Broadly categorised as 
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For the full text of the Payment Systems and Stored Keep your e wallets , prepaid cards and passwords safe, and v fal fä ESAN] IA i3 he A ci B 
Value Facilities Ordinance, please visit: pay great care in protecting your sensitive information tats hgg pa ase 1 > oj IM tes Pass RI Ls 


(=) 
© Qolz d te asy LAB A 
Ey Each stored value facility licensee has a 
unique licence number that one may use 
to check whether a firm is a stored 


value facility licensee 


e-wallets 





https://www.hkma.gov.hk/svfpssvfo/ 
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Check your transaction records regularly 
to see whether there are any 
unauthorised transactions 
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For details, please visit: 
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Read and understand the terms and 
conditions of the e-wallet or prepaid 
card services, and pay attention to 
fee schedule, privacy policy and 
user rights and obligations 
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Smart Tips on Using Stored Value Facilities 
https://www.hkma.gov.hk/e-walletprepaidcard/ ' https://www.hkma.gov.hk/svfsmarttips/ 











